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A BRIEF OVERVIEW
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Originally founded in 1977 by local conservationist Isolde Mellet, CROW was
one of the first dedicated wildlife rehabilitation centres in South Africa.
Following a move to its current home and official founding place in
Yellowwood Park in 1980, the centre’s small but dedicated team was able to
expand its operation – helping to rescue, rehabilitate and release thousands
of injured, orphaned and displaced animals each year.
More than 35 years later, and CROW remains Durban’s only registered wildlife
rehabilitation centre. From mongooses to genets and monkeys to birds, CROW
provides our indigenous wildlife with a second chance at a free, safe and
sustainable life in the wild.
As one of South Africa’s leading wildlife rehabilitation centres CROW strives to
improve the quality of wildlife rehabilitation in South Africa, as well as educate
the general public on Kwa-Zulu Natal’s spectacular wildlife to ensure it is never
taken for granted.
As always, this is best captured in our motto which greets every visitor as they
enter our centre: “The best cage is an empty cage.”

“When we return wild animals to nature, we merely return
to them what is already theirs. For man cannot give wild
animals freedom, they can only take it away.”
Rescue ● Rehabilitate ● Release
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Our Vision CROW’s vision is to be an
independent, pioneering force in the
rehabilitation and conservation of
orphaned and injured wildlife, while
promoting the preservation of their
natural habitat.

MISSION
Our Mission CROW is committed to the
rescue, rehabilitation and release of
orphaned and injured wildlife. CROW
believes in action and education with
regards to the protection of all natural
resources.

VALUES
Our Values As a professional and
reputable
wildlife
rehabilitation
centre, CROW strives to uphold the
following values in all areas of its work:
• Honesty
• Integrity
• Professionalism
• Compassion
• Commitment
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THE CROW TEAM

5

Board of Trustees:
Mr Guy Hamlin (Chairman)
Mrs Billie Prinsloo
Miss Mbali Ntuli
Dr Helena Fitchat
Mrs Yvette Taylor
Mr Tavis Cairns (elected November 2016)
Executive Committee:
Mrs Claire Maclachlan (Chairlady)
Mrs Caren Martin (Vice-Chair)
Mrs Billie Prinsloo
Mr Derek Airey
Councillor Gavin Hegter (Co-opted in May 2016)
Staff:
Paul Hoyte (Director)
Estie Allan (Clinic Manager)
Mabel Watts (Primate Manager)
Sharl Els (Marketing & Comms Officer)
Jacelyn Zwart (Fundraiser Officer)
Nompilo Ngcobo (Education Officer)
Sue-Ann Shutte (Clinic Nurse)
Kelly Wilyman (Clinic Nurse)
Kylie Hawkins (Junior Clinic Assistant)
Andrew Butt (Volunteer Coordinator)
Monique Deme (Clinic Receptionist)
Michael Madladla (Driver)
Cyril Zuma (Workshop Manager)
Sanele Madladla (Grounds staff)
David Mdidiswa (Grounds staff)
Pleasure Nene (Grounds staff)
Makhosonke Mthembu (Grounds staff)
Zosuliwe Hlongwane (Grounds staff)
Porche Cele (Cleaner)
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CHAIRMANS REPORT
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Following the many challenges faced in 2015
our team was able to knuckle down and
steer our organisation in a positive, exciting
path and most importantly our wildlife that
has ultimately benefited from the CROW
teams’ hard work and commitment.
Highlights have included the building of a
brand-new baby antelope enclosure at the
CROW centre, this much-needed addition
was made possible thanks to the proceeds
raised from Under an African Sky’s 2016
‘Contrasts of Africa’ calendar campaign
and of course, the celebration of CROW’s
35th anniversary, a significant milestone for
our organisation.
I am also particularly pleased that CROW’s Wildlife Warriors environmental
education programme is keeping up its momentum, over the past year to the
number of local children now participating in the programme, has steadily
increased. From demonstrating the devastating impact that litter and
pollution is having on our local environment and wildlife, to teaching children
the correct steps to follow if they come across a wild animal in distress,
CROW’s Wildlife Warriors programme is undeniably contributing towards the
development of a much more environmentally conscious and proactive
generation of South Africans. As a firm believer in the value of education, I
cannot stress how important this area of CROW’s work is to the long-term
conservation and preservation of our country’s natural heritage. In addition
to CROW’s staff and our many dedicated volunteers, I would like to humbly
thank all the other members of CROW’s extended family, including our many
partners, donors and friends across the country and abroad who continue to
support us and make CROW’s timely work possible.
Last, but by no means least, I would like to extend my heartfelt thanks and
appreciation to my fellow Trustees and to Claire Maclachlan and her
Executive Committee whose selfless dedication and commitment
has truly been a pillar of strength for CROW over the past year.
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As ever, I would like to urge everyone that reads this report to get involved
and do what they can to help us conserve and protect our indigenous
wildlife. Be it through supporting one of our numerous fundraising campaigns
and events or the giving of your time or skills, each and every one of us can
contribute and make a positive difference. Now more than ever, our wildlife
is counting on us.

Guy Hamlin
Chairman of CROW’s Board of Trustees.

Guy Hamlin and his wife, Lisa-Jane Hamlin at CROW’s 35th Anniversary gala
dinner held at the Elangeni Hotel on the 25th June 2015 – the event raised
over R200 000 for CROW.
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DIRECTORS REPORT
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The past year has seen CROW’s team
work together to improve and expand its
core services as well as re-establish its
hard-earned and much deserved
reputation as one of South Africa’s
leading wildlife rehabilitation centres.
The development of the organisations
online presence has grown in leaps and
bounds due to an ongoing monthly grant
from Google Adwords. CROW’s social
media presence as expanded to include
Youtube, Twitter, LinkedIn and more,
complimenting CROW’s Facebook which has over 5000 engaged followers.
The added public relations and media coverage has had a hugely positive
impact on our organisation’s numerous fundraising and awareness initiatives.
Thanks to the support and guidance of CROW’s Executive Committee and
Board of Trustees, as well as the extraordinary hard work and determination
of CROW’s administration team the organisation has made significant
progress over the past year in growing its donor base while at the same time
tightening its belt in the face of an increasingly difficult fundraising climate.
On the ground, there have also been many achievements for the
organisation such as the upgrading of its facilities, the updating of its
operating polices and processes as well as the streamlining of its overall
approach to overcoming the daily challenges of running an extremely
demanding and resource-intensive operation, often on a shoestring.
A key achievement in this regard has been the proactive development of
several new partnerships with likeminded organisations and service providers
that through their voluntary donation of their skills and expertise have made a
substantial contribution to moving the organisation forward.
On the 25th June 2015, CROW celebrated its 35th anniversary in true
celebratory style with glitz and glamour black tie gala dinner at the Elangeni
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Hotel, the same venue where Isolde Mellet hosted CROW’s first major
fundraiser over 30 years ago.
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Finally, I would like to thank CROW’s tenacious Clinic team who under the
leadership of the organsiation’s long-serving Clinic Manager, Estie Allan has
once again gone above and beyond to ensure that each and every animal
that comes through CROW’s doors is afforded the very best care and
treatment. On behalf of all our patients that cannot speak for themselves,
and the second chance at a free life that they so deserve.
On behalf of all our patients that cannot speak for themselves, I would like to
humbly thank Estie and her Clinic team for continually inspiring us all to make
a difference.

Paul Hoyte
Operations Director.

Paul Hoyte and his wife, Chanel Hoyte at CROW’s 35th
Anniversary Gala Dinner.
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CLINIC REPORT
RESCUE
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The past financial year has proven to be one of the busiest on record for our
clinic, with a total of 3474 injured, orphaned and displaced animals passing
through our doors between April 2015 and March 2016. Although in recent
years the number of admissions has remained relatively consistent, sitting at
3056 patients five years ago and 3027 just two years ago, the latest figures
highlights the significant rise in the number of callouts our team has received.
Of particular note, CROW saw a spike in the number of rescues during
November 2015, at the heart of baby season, with the centre taking in 619
admissions over the course of the month – more than half of which were
garden birds. For the remainder of the year, the number of monthly admissions
varied between 137 in May 2015, and 396 in December 2015.
Unfortunately, with the increase in admissions we also saw an increase in the
severity of the injuries sustained by our local wildlife. As a result, of our total
admissions 1,795 animals (54%) were treatable and 1,533 animals (46%) were
considered to be untreatable as they either died on or within 24 hours of
admission or had to be humanely euthanized due to the severity of their
injuries.
Once again attacks by domestic animals such as cats and dogs and road
traffic collisions remained a major cause of injury, indicating that much work
still needs be done to educate the general public about the ways in which
they can help to protect our wildlife – particularly when it comes to slowing
down in animal dash zones.
Another worrying trend is the increase in the number of injuries cause by litter,
from general discarded packaging to fishing lines, which can often restrict an
animal’s ability to eat and catch prey.
On a more positive note, the figures help to highlight that more people than
ever are approaching CROW, either for advice or to request immediate
assistance. As always, our ability to protect the province’s wildlife is entirely
dependent on the support of the general public, our extensive network of
volunteer depots and a close collaboration with CROW’s many partners across
Kwa-Zulu Natal.
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Injured Animals
Each year CROW’s team is tasked with treating dozens of animals which have
been deliberately maimed and abused by humans. While this has been an
ongoing issue throughout CROW’s history, in recent years we have become
increasingly concerned about the number of such incidents, in particular the
shooting of monkeys.
Unfortunately, due to the severe nature of the injuries caused by shootings,
whether through pellets, bullets or other forms of ammunition, many victims are
unable to be treated in time – dying prior to or shortly after reaching the clinic.
One such victim was a beautiful blackheaded heron which was destined for
the illegal wildlife trade. CROW was
called into action after a trader used a
homemade slingshot to pelt the
unsuspecting bird until he could no
longer fly – causing horrific injuries. As a
result the heron was unable to pull
through.
Although this was a dark insight into the
illegal wildlife trade, many animals also
become victims because they are
wrongly viewed as pests. Over the past
year we have seen numerous cases of
vervet monkeys and baboons being
injured by landowners looking to rid them
from their property.
Thanks to our strong working relationship
with the SPCA, CROW has continued to
encourage residents to report any such
incidents of animal abuse to the group and to SAPS, who will fully investigate
with the aim of bringing charges against perpetrators. At the same time, the
SPCA regularly approaches CROW for assistance, allowing us to treat,
rehabilitate and eventually release the injured animals.
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REHABILITATION
Rehabilitating wild animals is an exceptionally difficult, time and resourceintensive process requiring expertise, skill and infinite amounts of patience and
dedication.
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With up to 400 animals being cared for at CROW at any given time, ensuring
each creature’s unique needs are met on a daily basis is often a complex and
demanding task.
As a specialist rehabilitation centre, CROW’s aim is to ensure that the animals
we take in are given the best chance at life back in the wild, so for many this
means rehabilitation is not just a simple case of treating a physical wound or
injury. Often this includes being introduced to other patients of the same
species so that they may, in time, bond and form a new social unit before their
eventual release back into the wild.
With CROW seeing a significant rise in the number of antelope being admitted
to the centre, last year we decided to use Under an African Sky’s 2016
Contrasts of Africa calendar campaign to fund a brand new antelope
enclosure. Thanks to the generous support of Under and African Sky and of
everyone who purchased one of the amazing calendars, in July we were able
to officially open the enclosure.
For our youngest antelope residents, which can spend up to 18 months with
CROW, this enclosure gives them a place to find their feet before they are
moved into the main buck enclosure – helping to improve their recovery.

RELEASE
For the past 36 years CROW has had the pleasure of being able to release
thousands of animals back into the wild. This year proved to be no different
with our dedicate team of full-time staff and volunteers being able to enjoy a
bumper set of releases.
Throughout the course of the year we bid farewell to 1,333 animals which have
each been given a second chance at life in the wild. Rehabilitating wild
animals is an exceptionally difficult process – so for our team every single one
of these releases has been memorable.
At CROW we aim to give our patients the best possible chance of survival back
in the wild. Timing is everything, so we always attempt to release the animals
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at a stage when they can suitably fend for themselves, with a third of all our
releases (434) taking place during the summer months of December and
January.
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As always, we would like to thank the support of the public who help to report
and bring into CROW injured and orphaned wildlife, as well as the donors,
fundraisers and sponsors who allow us to carry out our lifesaving work every
day of the year. We would also like to thank our partners who help to provide
us with suitable release locations for all our admissions.
Jackal Release
Over the course of 11 months, one group of hyenas stole the hearts of CROW’s
staff and helped to highlight why we do the work that we do.
Back in November the two male and two female black backed jackal pups,
named Page, Piper, Hulk and Griffin, were found by a group of cane cutters
on a farm in the Empangeni area after their den collapsed. After monitoring
the group to see if their mother would return, the farmer made the decision to
contact our local depot run by Irene Liversage who, with the support of Dr
Geoffrey Fourie from Empangeni Veterinary Hospital, managed to rescue the
jackals before they were brought to CROW.
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Initially the group was left under the watchful eye of CROW Clinic Nurse and
surrogate mum, Sue-Ann Shutte, who helped them through the first few months
of their lives before they were moved to our large mammals’ enclosure.

14

After months of rehabilitation, in September the group was finally relocated to
a pre-release boma in the Hluhluwe area where they have been enjoying their
new-found freedom and, as an extra bonus, in October the group gave birth
to a pair of young pups – much to the delight of Sue-Ann and the rest of the
CROW team.
This growing family is expected to be given their final release back into the wild
by the end of the year.

CROW Clinic Nurse, Kylie Hawkins releases a Black sparrowhawk. The raptor
had been covered in a bird replant gel used by some businesses to deter
pigeons from nesting in their properties. The gel, which has a glue like
consistency, can cause a lot of damage to a birds feathers and is not an
ethical solution to problem birds - CROW
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WILDLIFE WARRIOR PROGRAMME
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Since it was first founded, CROW has
been committed to educating both
young and old about the importance
of conserving and protecting our
incredible wildlife. For the past four
years our efforts have been boosted
following the opening of the newly
renovated Environmental Educentre.
In April 2014 CROW’s programme was
given a further boost as Nompilo
Ngcobo joined the team as education officer – her role funded by the success
of Under an African Sky’s 2014 calendar campaign.
During the past year Nompilo has worked tirelessly to develop the education
programme. Using the Educentre as a base, she has welcomed hundreds of
children from schools and clubs to CROW to find out more about our work and
the simple steps they can take to look after the region’s wildlife as part of our
Wildlife Warriors scheme.
The team has also continued to welcome members of the public to the site
during our open days, which take place on the last Sunday of every month.
The events continue to be highly popular, and allow us to share our message
with people of all ages and backgrounds.
Looking forward, we are excited to be launching our new-look holiday club
which will build on our past successes to give up to 30 children each week an
experience to remember. While previously we
have hosted the club in our Educentre, thanks
to the generous support of the Kenneth
Steinbank Nature Reserve we will be moving it
the reserve’s Wildlife Leadership School. Using
this as a base, we are looking forward to being
able to increase our focus on wildlife
education during the clubs – taking the
youngsters on guided walks and bringing in
special guests to offer talks.
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FUNDRAISING AND MARKETING REPORT
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As always, CROW is reliant on the generosity and support of members of the
public and businesses whose donations and assistance allow us to provide
care for thousands of injured and orphaned animals each year. Although
South Africa has faced economic uncertainty, meaning large pots of funding
are not as readily available as they once were, CROW has continued to be
generously supported by members of the public and local business
community – whether through direct sponsorship, regular donations of
commodities and labour or during one of our many fundraising events.
During 2015, CROW had the pleasure of hosting several such fundraising
events to mark 35 years at Yellowood Park, with the headline event being our
special gala dinner at the Elangeni Hotal. Not only was this a fantastic way to
say thank you to all our staff, volunteers and supporters, but thanks to our
incredible sponsors it also helped to raise R212,000.
In addition, during the winter CROW also held a highly successful ladies’ night
fundraiser at the Lifestyle Design Centre. Supported by Damon Beard and his
Man International team, the event helped to raise key funds for our day-today operations.
Once again we were incredibly grateful to Keagan Walker and the rest of
the Wheels For CROW team who competed in both the Amashova cycle
race – raising R10,000 – and the aQuelle Tour Durban. In addition to their
fundraising efforts, with their eye-catching giraffe costume the group help to
draw attention to the work of CROW among the hordes of spectators.
For the fifth year in a row, CROW was also incredibly honored to be chosen
by Under an African Sky as the sole beneficiary of its 2016 Contrasts of Africa
calendar campaign. After being able to fund a brand new rescue vehicle
from the previous year’s proceeds, the 2016 campaign enabled us to create
a specialist antelope enclosure for our young bucks.
During our anniversary year, we were especially grateful for the support from
our local media, as without their support and the publicity they provided we
would not have been able to raise the amount of money we did. CROW is
looking forward to developing this close relationship after welcoming former
journalist Sharl Els to the team as Marketing and Communications Officer.
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Working alongside new fundraiser Jacelyn Zwart, the pair are already busy
planning a host of new events and campaigns for the coming year.
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The CROW Clinic Team cleaned up well and looked incredible at the
anniversary gala dinner.

Wheels for CROW ambassador, Keagan Walker takes on the Amashova
challenge in a mascot giraffe suit to help raise funds for all the injured,
orphaned and displaced wild animals in CROW’s care.
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CROW’S MAJOR DONORS AND PARTNERS
CROW would like to thank and acknowledge the following major donors and
partners for their dedicated support over the past year:
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ACSA
African Impact
Alegrow Trust
Albany Bakeries
Albert Falls Reserve
Bambelela Wildlife Care & Guest Farm
BirdLife Port Natal
Bismarck Du Plessis
Berea Round Table
Bobann Planthire
Boxlee
Brendan Bromfield
Bruce Wilson
Capacity
CARE
Compass Waste Services
Compton Packaging
Corokraft
Deloitte & Touche
Derivco
Dr Angelo Lambiris
Duma Manzi Eco Lodge & Spa
DSW
East Coast Medical
Elite Fibre
Emma Seager
Eshowe Hills Eco Estate
Ezemvelo KZN Wildlife
Felix Schneier Foundation
Free Me JHB
Free Me Howick
G4S
Gooderson Leisure Group
Harry Brunskill Educational & Charitable Trust
Hilton College
Ian & Judy Du Rant
Industro Clean
iTruck
Janet Hancock
Joan Charmers
Kathleen Hastie Charitable Trust
King Kroell Design
Kloof Florist
Kenneth Stainbank Nature Reserve
Koogan Plastics
Lantrust Charitable Trust
Lightstone Bird Seed
Marlene Burger
Mary Dugmore
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Maxine Gaines
Mbona Game Reserve
McCarthy Toyota
Misty Corton
MJ Bedding
Monkey Helpline
Naauwpoort Game Farm
Natal Falconry Club
Natal Nomads Golf Club
Nedbank
New Germany Nature Reserve
North Coast Plastics
Northdene Veterinary Clinic
NPC – Cimpor
NSPCA
Northside Electrical & Lighting Wholesalers
Odette Fonseca
Pailpac
Pakamisa Private Game Reserve
Paul O’Grady MBE
Phinda Private Game Reserve
Pinetown Printers
QACCS Golf Club
Rainbow Chickens
Raptor Rescue
Riverside Wildlife Rehabilitation & Education Centre
RB & Son
RoGa Plastics
Rubio Communications
SANCCOB
SAPREF
Shane Doyle
Shepstone & Wylie
Spar KZN
Strelitzia Tours
Suburban Roofing
Tala Private Game Reserve
Talisman Hire – Durban South
The Answer Co.
The Bat Society
The Edna Burford Trust
Thula Thula Private Game Reserve
Timothy Hancock Charitable Trust
Tongaat Huwlett Sugar
Travellers Worldwide
Ubizane Wildlife Reserve
Umgeni Bird Park
Umkhumbi Lodge
Under an African Sky
Unilever
Vivid Audio
Village News Agency
Wild at Tuli Safaris
Worldwide Veterinary Services
Zaba Simbine
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HELP MAKE A DIFFERENCE
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As a registered non-profit and public benefit organisation that currently
receives no governmental subsidies, CROW relies solely on donations from the
public to provide its life-saving services. Therefore CROW is very grateful to its
many donors, sponsors, members and partners for their invaluable support
which allows it to continue its vital
work.
If you are not currently a CROW
supporter, we would be delighted
to welcome you on board. There
are many ways that you can
support CROW’s work in wildlife
rehabilitation and environmental
education:
Donations:
No matter the size, all donations are always gratefully accepted here at
CROW.
Direct deposits & electronic transfers can be made to:
Account Name: CROW
Account Number: 507 702 308 59
Bank: First National Bank Branch: Durban, Main Branch
Branch Code: 221 426
Swiftcode: FIRNZAJJ
Please fax or email us your proof of payment & contact details to +27 (0)31
462 9700 or info@crowkzn.co.za so we can thank you for your support!
As a registered Public Benefit Organisation in South Africa, all bona-fide
donations to CROW are tax- deductable.
Cheques and postal orders can be made out to “CROW” and sent to: PO
BOX 53007, Yellowwood Park, Durban, 4011, KwaZulu-Natal, South Africa
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JOIN CROW’S 1000 100 CLUB:
CROW is seeking 1000 individuals, families, groups and or companies who are
passionate about conserving and protecting South Africa’s wildlife and are
therefore willing to commit to a monthly donation of R100 or more per month.
As an exclusive member of
CROW’s 1000 100 Club , you can
look forward to some great
rewards and benefits, but more
importantly, you will be helping
us to provide life-saving care
and treatment of each and
every one of CROW’s furry and
feathered wildlife patients every
year.
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To join CROW’s 1000 100 Club and for more information on our other
fundraising campaigns and events, please visit our website:
http://www.crowkzn.co.za/ or contact us at fundraiser@crowkzn.co.za
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